
APPENDIX 3 

 
Summary of survey responses – Town Centre Management Model Pilot 

 
Are you a:  

 
 
 
 
 
 
 

 
 
Please state whether you agree or disagree with the following statements: 
 
 

 Agree Neither agree 
or disagree 
 

Disagree 

The new Town Centre Management 
model is effective and is achieving its 
overall aims. 
 

6 (46%) 7 (54%) 0 

Communication with the Town Centre 
Team is clear, efficient and practical. 
 

9 (69%) 4 (31%) 0 

The Town Centre Audit process is 
timely, productive and beneficial to the 
town centres. 
 

10 (77%) 3 (23%) 0 

The Town Centre Audit Briefing Notes 
that are circulated are useful and 
informative. 
 

11 (85%) 2 (15%) 0 

 
 
Summary of comments received regarding the Town Centre Management Model Pilot 

 
One Elected Member welcomed the pilot and was complimentary of the work carried out in 
their ward to improve the overall look of the town centre. 
 
Another Elected Member praised the efficiency of the new Town Centre team and whilst the 
Member was of the view that the previous model had been an excellent forum for dealing 
with town centre-related matters, they did express a need to fully support the new Town 
Centre Management Model. 
 

 

Elected Member 
 

5 (38%) 

Town/ Community Council Representative 4 (31%) 
 

CCBC Officer 4 (31%) 
 


